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At KIRA Financial Brokers LLC (“KIRA”), we are committed to
providing you with the best possible customer experience.
However, we acknowledge that there may be times when we do
not meet your expectations. In the unlikely event that you are
dissatisfied with any aspect of our service, we encourage you to
contact our Trading Services team via email at
ts@kirafinancial.com or by telephone at +971 4 554 8042. We
will make every effort to address your concerns promptly and
will acknowledge receipt of the issues you raise.

If you are not satisfied with the response provided by our Trading
Services team or are unable to resolve the issue at this level, you
may escalate the matter by filing a formal Complaint. Our
Complaints Team will undertake a thorough review of your
complaint, including an assessment of the circumstances and an
investigation into whether KIRA has fulfilled its contractual and
regulatory obligations. Other internal teams may also be
involved where necessary to ensure a comprehensive
evaluation.

We aim to provide you with a written response detailing the
outcome of our investigation within fifteen (15) business days of
receiving your complaint. In cases where additional time is
required to investigate the matter, we will keep you informed of
the progress and the expected timeframe for a resolution.

If you would like to submit a formal Complaint, please contact us
via email at complaints@kirafinancial.com or by writing to us at
Suite 112, Building No. 4, Gold & Diamond Park, Sheikh Zayed
Road, Dubai, United Arab Emirates. To assist us in resolving your
complaint efficiently, please include the following information:

= Your name and client account number

=  Your contact details

= A detailed description of your complaint
=  Copies of any relevant documents

= Details of the resolution you are seeking

If you are not satisfied with our final written response, you may
escalate your complaint to the Securities and Commodities
Authority (SCA) for further examination.

Please note that the SCA does not act as an independent forum
for complaint resolution. However, it will address incidents
involving fraud by regulated companies or individuals as a
separate matter. The SCA also requires that you first raise your
complaint directly with the relevant firm before contacting
them.
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For more details on the SCA's approach, including applicable
fees, please visit their website.

Securities and Commodities Authority Contact Details:

Website: www.sca.gov.ae
Phone: 800722823
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